BD CERTIFICATION

PORTRADE PLASTIK iTHALAT iHRACAT PAZARLAMA SANAYi VE
TICARET LIMITED SIRKETi

CUMHURIYET MAH. TURGUT OZAL CAD. POR METAL No:54
CAYIROVA/KOCAELI/TORKIYE

Yukarida adi gecen kurulus, asadida belirtilen kapsamda bir yonetim sistemi yirirlige koymus
ve uygulamakta olup ilgili standartlara uygunlugu BD Kurumsal Hizmetler Ltd. Sti. tarafindan onaylanmigtir.

Above mentioned company put into action to management system at the following scope and conformity of relevant standards
are approved by BD Kurumsal Hizmetler Ltd. Sti.

150 10002:2018

Musteri Memnuniyeti ve Sikayet Yonetim Sistemi

The Customer Satisfaction and Complaint Management System is Applicable to

KAPSAM / SCOPE

PLASTIK AMBALAJ VE PLASTIK ENDUSTRIYEL ORUNLERININ IHRACAT, ITHALAT, SATIS VE DAGITIM FAALIYETLERI, TEDARIK ZINCIRI VE
LOJISTIK SURECLERININ YORUTULMESI

EXPORT, IMPORT, SALES AND DISTRIBUTION ACTIVITIES OF PLASTIC PACKAGING AND PLASTIC INDUSTRIAL PRODUCTS, AND THE
MANAGEMENT OF SUPPLY CHAIN AND LOGISTICS PROCESSES

Bu sertifika, yukarida dnvani bulunon kurulusun 1SO 10002:2018 standardinin gerekliliklerini yerine getirdigi ve BD Kurumsal Hizmetler Ltd. Sti.’ye kars: olan
tdm sorumluluklarini togidig surece yukarida belirtilen kapsamda gegerlidir.

This certificate Is valid during above mentioned company perform the requirements of ISO 10002:2018 Standards and fulfill all
responsibilities to BD Kurumsal Hizmetler Ltd. Sti.
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